
I/ We hereby request and authorize the Bank to initiate processing basis the provided instructions
PLEASE USE BLOCK LETTERS AND ATTACH SELF-ATTESTED DOCUMENT PROOFS AS PER REQUIREMENT. 
TICK & SIGN AS APPLICABLE AND STRIKE OUT THE IRRELEVANT PORTIONS
Customer Name

Customer ID/Account No:

I hereby certify that the customer's signature has been verified from Bank's records and is found to be true as per the operating mandate.

Verified By (Name & Sign): ____________________________________      Approved By (Name & Sign): ____________________________________

Date:
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02

0

Note: The changes requested would be effected in records of RBL Bank Limited  (“RBL Bank”) within reasonable period after the receipt of  necessary supporting documents.

(Salaried,Self Employed,Diplomat) (Refer Annexure)

(Refer Annexure)

 Applicable charges shall be debited from the account mentioned. All deliverables will be sent to the customer's communication address as per  the latest records available with 
  RBL Bank. These terms and conditions shall be in addition to of the terms & conditions as displayed on the website: www.rblbank.com

Customer Id Account Number

Stop Payment of Cheque

STATEMENT/PASSBOOK/ALERTS RELATED

Date

Savings Accounts : 20 leaves per cheque book
Current Accounts : 50 leaves per cheque book

Re-issuance of Cheque Book: 

Balance Confirmation Certificate (For the mentioned account)

ACTIVATION OF DORMANT ACCOUNTS (Self attested proof to be provided)

Duplicate Passbook    Statement required:    from                                     toD D M M Y Y Y Y D D M M Y Y Y Y

Place: ____________________________

Customer Form BMaintenance : 
(Change/Update related to : Stop Payment, Cheque Book, Statement, Passbook, Alerts, Balance, TDS Certificate, FD Advice, Account Activation)

RBL Bank Limited 

STOP PAYMENT & CHEQUE BOOK REQUEST

(For Branch Use Only) DateBranch Code

Customer Service (24 X 7) : +91 22 61156300 Email us at : customercare@rblbank.com
Website      : www.rblbank.com

SMS Banking : To know
more type HELP & send
to 9223366333

Debit Card : Best in class
features & benefits. To apply
visit nearest Branch

Mobile Banking : Visit
https://m.rblbank.com/MobileBank/on
your mobile browsers.

Personal Internet Banking : Log in Personal Internet Banking using
Debit Card & PIN or visit nearest branch.
The Corporate Internet Banking facility is also available.

Branch Stamp & Signature of Official

Customer Name

D D M M Y Y Y YDate

Request related to:

D D M M Y Y Y YDate

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

Number of Cheque Book/s to be issued:

Signature of Applicant 1 Signature of Applicant 2

Alerts Registration* SMS
Mandatory/regulatory alerts will be triggered to your e-mail ID and mobile even without registration.      
*1. Regulatory mandated alerts will be sent to your E-mail Id and Mobile and cannot be de-registered 
2. Non-mandatory transactional alerts shall be sent for transactions above Rs.2000 for savings a/c and Rs.5000 for current a/c.

Email Alerts De-Registration SMS Email

Email Statement
Register for FREE monthly EMAIL Statement. All accounts linked to Customer ID of the 1st Applicant will be registered for E-statements on the email id mentioned *

and physical statements will not be sent)

Weekly Monthly* Quarterly Yearly

BALANCE/TDS CERTIFICATE/FD ADVICE RELATED

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

TDS Certificate for the Financial Year: - Quarter Q Q1 (Apr - Jun), Q2 (Jul - Sep), 
Q3 (Oct - Dec),    Q4   (Jan - Mar)

Account 1Duplicate FD Advice Account 2

Stop Payment & Cheque Book  Statement, Passbook & Alert

Balance Confirmation Certificate/TDS/FD Advice Dormant Account Activation

Activation of Dormant Account

Customer Current Profiler (For Individual Customers only)

* Occupation:      Doctor      CA/CS      Lawyer      Architect      Engineer       Consultant      Agriculturist       Others

* Source of Income:       Salary       Business Income       Investment Income        Agriculture         Dependent        Fees/Commission/ Brokerage 

*Industry Type:        Manufacturing        Construction          NBFC        Non Profit Organization         Micro Enterprises          Others

ID Proof (Please tick reason for account being dormant/ inactive)

Out of station Residence shifted Other reason:_______________

Face to Face Non-Face to Face     

Unfreeze above account for which KYC
documents have been submitted as under:- ID Proof Address Proof Other reason:_______________

This section is applicable for NRI Customers only. Please tick the applicable option and provide the details above.

Cheque Number Cheque Date Reason for Stop Payment 

Cheque Series to

Two ID & address proofs mandatory for non-face to face customers

Signature of Applicant 1 Signature of Applicant 2
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