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SUSTAINABILITY POLICY

A. Introduction

Doing business responsibly for RBL Bank is a journey fueled by the belief that as the Bank grows in terms
of profitability; it also needs to grow responsibly.

For RBL Bank, ‘sustainability’ means conducting business responsibly so that it enhances operational
performance, whilst preserving the natural environment, conforming with best-in-class corporate
governance s, positively augmenting the lives of communities in which it operates, and caring for the
development and wellbeing of its employees. This is consistent with RBL Bank’s vision of being “Apno ka
bank”.

To achieve this vision, the Bank has developed a Sustainability Policy which lays out its environmental
social and governance commitments towards the Bank’s lending and investment activities, as well as the
Bank’s operational footprint to create long term value for all stakeholders.

B. Purpose

The purpose of the Sustainability Policy is to: (a) define and convey the scope of Bank’s sustainability
commitments and (b) provide a platform for engagement with stakeholders directly and via the Bank’s
disclosures.

C. What RBL Bank means by ‘Sustainability’
RBL Bank’s Sustainability commitments include but is not limited to:

*  Understanding and managing the Environmental and Social (E&S) consequences of Bank’s lending and
investment, as well as the E&S impacts of Bank’s physical assets (offices) and operations.

*  Promoting gender equality and women’s economic empowerment (WEE) via lending and investments,
as well as in the way the Bank recruits and develops employees.

» Targeting lending and investment opportunities that deliver specific E&S dividends (including better
resource utilization, women’s economic empowerment, sustainable livelihood, and financial inclusion)
and where possible support markets that are underserved by traditional financial institutions.

» Implementing governance processes and controls to oversee and direct the Bank’s sustainability
ambitions and to report publicly on progress made.

Further details of these commitments are provided below:
1. Managing Bank’s own E&S footprint:

RBL Bank ensures recycling of paper and electronic wastes as per applicable regulations. The Bank is
mindful of its energy consumption and direct and indirect carbon footprint. It will set aspirational
targets to reduce Bank’s energy consumption and carbon footprint in near term.

RBL Bank recognizes that it has a large and diverse value chain comprising multiple contractors and
service providers. The Bank is committed to doing business with individuals and organizations that
operate their businesses with professionalism and integrity. We expect our suppliers to comply with
applicable statutory and regulatory requirements.

RBL Bank believes that a diverse and inclusive workforce is the cornerstone to a robust organization,
and the Bank is committed to building a diverse, inclusive, and equal opportunity organization. In near
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term Bank’s focus will be on building a gender responsive organization followed by building
awareness on disability inclusion and multigenerational workforce.

RBL Bank will leverage its Corporate Social Responsibility (CSR) programmes to assist vulnerable
and financially weaker sections, with special emphasis on women & children and livelihood creation.

2. Managing the E&S footprint and impact of RBL Bank’s lending and investments

RBL Bank manages the E&S risks and opportunities associated with its lending operations through its
E&S Risk management process, which is an integral part of the Bank’s credit risk management
process. Bank’s E&S risk management process is guided by Bank’s E&S Risk Policy, which also
recognizes that better E&S performance creates business benefits to Bank’s clients.

The policy aligns with national and international E&S standards and ensures that the Bank can
proactively monitor and manage E&S risks; however, it also makes provisions for extending guidance
and support to Bank’s clients in promoting better and greater E&S impacts. RBL Bank will bring in
greater depth and focus on its E&S risk assessment process.

3. Financial Inclusion and Financial Literacy (FI and FL)

Increasing financial inclusion and providing financial services to women customers and particularly
rural and semi-urban women customers is a priority. RBL Bank aspires to bridge the financial
capability gap and empower the women entrepreneurs in unbanked, rural, and semi urban areas, to
take control of their own financial needs by educating them on effective money management and by
bringing them under formal financing eco-system and supporting their entrepreneurial vision.

Bank has always envisioned Financial Literacy as an integral part of Financial Inclusion. Bank
believes that financial literacy and financial inclusion have cause and effect relationship and are
different sides of the same coin. Financial literacy has been an indispensable part of Bank’s financial
inclusion program. It is a combination of awareness, knowledge, skill, attitude, and behavior necessary
to make sound financial decisions and ultimately achieve individual financial wellbeing.

D. Governance

RBL Bank adheres to the highest benchmarks of corporate governance. It has set up Board level
committees chaired by non-executive directors, established, and operationalized internal control procedures,
conducts periodic internal and external audits, and annual general meetings with shareholders.

RBL Bank has established an Environmental, Social & Governance (ESG) committee, comprising the
Executive Director, cross functional senior management, and external invitees. The ESG Committee
monitors sustainability initiatives across the Bank and reports to the Bank’s Board on quarterly basis. The
policy shall be applicable to fully owned subsidiaries of the bank.

E. Reporting

RBL Bank will report progress of sustainability initiatives to interested stakeholders through multiple
channels, not limited to Annual Integrated Report and / or Business Responsibility and Sustainability
Report and will develop measurable indicators and targets to track and report on all of the above.

F. Policy Ownership and update

The Sustainability policy is owned by the ESG Committee. It will be reviewed on a regular basis to ensure
applicability and relevance to the Bank’s operations and evolving stakeholder expectations.
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